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Introduzione
e ringraziamenti

Con il presente Report di Impatto 
rendicontiamo il percorso intrapreso
da DS Solutions come Società Benefit 
nel corso del 2025, in conformità alla 
normativa vigente. Attraverso questo 
documento condividiamo in modo 
trasparente gli obiettivi perseguiti, le 
azioni realizzate e gli impatti generati
per le persone, il territorio e l’ambiente.

Al tempo stesso, desideriamo rinnovare il 
nostro impegno verso il futuro, delineando 
le prossime sfide per tracciare, insieme, la 
strada di domani.

Il nostro sincero ringraziamento va a 
ogni persona che ha reso possibile il 
raggiungimento di questo traguardo
e che, con il proprio talento e la propria 
dedizione, continua ogni giorno a dare 
valore e significato alla visione di
DS Solutions.



!"#$%&'("#()"*'+ ,

!"#$%&'("#-.&.%$#)#*"#/.&&.%$ 0

**#1)(2%(&%#1)(#("33.4$3)()

.*#5)$)6.2.%#2%/4$)

7

8-%*49.%$)#:)**"#;%-)($"$2) <<

!"#$%&'("#:.2=."("9.%$)#:>.:)$'.'+

)#*"#:.?4&.%$)#:).#-"*%(.

@$.9."'.-)#&-%*')#$)*#ABA,

"#("33.4$3./)$'%#:).#$%&'(.#'"(3)'#

C"*4'"9.%$.#D4"$'.'"'.-)

E5.)''.-.#ABA0

<A

<F

A7

GA

Indice



La nostra
realtà

DS Solutions porta avanti da anni il proprio 
impegno ESG, nella convinzione che 
sostenibilità, innovazione e responsabilità 
rappresentino elementi imprescindibili per 
costruire il futuro.

Proprio la visione del futuro guida il 
percorso strategico intrapreso dalla 
Società e orienta la sua missione:
progettare e realizzare eventi aziendali 
e culturali integrando tecnologie 
innovative, creatività e sostenibilità, con 
l’obiettivo di massimizzare l’efficacia della 
comunicazione e generare valore
per persone, comunità e territorio.
Oggi siamo un partner di riferimento
per aziende, enti e organizzazioni

che desiderano utilizzare gli eventi
come leva strategica di comunicazione, 
relazione e coinvolgimento.

Operiamo nell’ambito della progettazione, 
gestione e realizzazione di eventi fisici, 
digitali, ibridi e phygital, integrando 
competenze tecniche, organizzative 
e creative in un’offerta modulabile e 
personalizzata.

I servizi spaziano dal service tecnico alla 
produzione completa di eventi, con un 
approccio fondato su analisi, pianificazione, 
coordinamento e delivery.
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La nostra
vision e la mission

Accompagniamo aziende, enti e organizzazioni 
nella definizione del loro approccio agli eventi 
offrendo soluzioni  che uniscono innovazione, 
sostenibilità e impatto. 

Progettiamo esperienze su misura 
che valorizzano l’incontro tra persone
e idee riducendo l’impatto ambientale 
e amplificando il potenziale relazionale 
ed emozionale di ogni evento. 

Lavoriamo con competenza, ascolto 
e trasparenza per essere un partner 
di fiducia: un’azienda fatta da persone affidabili, 
appassionate e responsabili. 
 
La nostra proposta si fonda sull’utilizzo 
consapevole e creativo di tecnologie 
all’avanguardia, scelte per generare 
valore reale e duraturo — per i clienti, 
per il territorio e per la società. 
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Vogliamo tracciare una nuova direzione
per il mondo degli eventi innovando radicalmente il 
modo di concepire e progettare le esperienze.  

Vogliamo essere promotori di una leadership 
di pensiero e di azione capace di trasformare il 
settore in un ecosistema rigenerativo, in cui ogni 
evento possa essere un’occasione per creare 
valore condiviso, ispirare il cambiamento e lasciare 
un’impronta positiva. 

Crediamo siano le persone a fare la differenza.  
Mettiamo al centro il valore umano considerandolo 
il nostro tratto distintivo.  

Aspiriamo ad essere un’azienda di persone
e per le persone. 

Lavoriamo con l’obiettivo di generare esperienze 
autentiche e significative per clienti, partner e 
comunità.  
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Costruiamo progetti che 
hanno struttura, visione 
e carattere

Condivisione e ascolto 
sono la base di ogni 
nostro evento
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Eventi DS
indimenticabili in ogni modalità

C20(5%
%>1%6%

C20(5%
,?::+10/'50

C20(5%
%(+410&0(3-

8
!"#$%&'()#*(& +,+-



Il percorso per 
raggiungere 
il beneficio 
comune
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Cosa è una 
società 
Benefit?

Perchè fare 
questa 
scelta?
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Il nostro impegno 
per il futuro
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Tutta l’organizzazione è consapevole del percorso intrapreso per la 
certificazione della sostenibilità e dell'importanza del loro contributo
alla creazione di un sistema di gestione sostenibile.

La nostra 
evoluzione 
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Evoluzione della 
Governance: 
leadership 
inclusiva e 
visione
strategica per
il futuro
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Persone al 
centro della 
trasformazione
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?/-('7+%(20&50(6'+(0::-+41'/'3%'(0+60:+>0(0&&010+
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La nostra 
dichiarazione 
d’identità e
la diffusione
dei valori
all’esterno
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Il codice è stato diffuso
internamente e all’esterno
tramite il Report di Sostenibilità
e il Report d’Impatto.

Il primo passo: 
Codice Etico
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Il secondo passo: 
Codice Condotta

N:+&0.'(6'+4-&&'+A+&5-5'+K?0::'+6%+-441'2-10+?(+
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60%+.:?&501+6%+,'1(%5'1%+-%+K?-:%+51-&/055010+%:+.'6%.0+6%+
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?(+-88%'1(-/0(5'+/-88%'1/0(50+.'(6%2%&'+0+
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V>-&&'7+/06%'7+-:5']+60,%(%50+%(+,?(3%'(0+60%+J%1%55%+
d/-(%7+60::-+D-:?50+0+D%.?1033-+0+60::-+f%4':'8%-+6%+
h'1(%5?1-<+*G'>%055%2'+6%+-88%'1(-/0(5'+60:+='6%.0+
C5%.'+0+60:+='6%.0+6%+='(6'55-7+4102%&5'+%(+10:-3%'(0+-:
10>1-(6%(8+&'.%05-1%'+0+-%+.-/>%-/0(5%+%(50120(?5%+
(0::-+8'201(-(.07+A+&5-5'+4'&5%.%4-5'+-:+!"!Y<
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Iniziative svolte 
nel 2025 a 
raggiungimento 
dei nostri target

D?::-+>-&0+60%+5-1805+410,%&&-5%+401+%:+!"!#7+JD+
D':?5%'(&+9-+-6'55-5'+?(+-441'..%'+41'-55%2'M
-(-:%&%+.'&5-(50+60%+1%&?:5-5%+4-13%-:%7+'55%/%33-3%'(0+
60::0+&51-508%0+'401-5%20+401+8-1-(5%10+%:+1%&4055'+608:%+
'>%055%2%+0+80&5%'(0+.'(+,:0&&%>%:%5B+6%+'8(%+020(5?-:0+
.1%5%.%5B<

>?+2()-*2+@A@B

!"#$%&"'#"()*)+"#,-#".*)*/)$+#/.#".)0("'#/(/+*1)0-/+#"()#223(44(22(/5#

/(*)"#+*/,)64&7#.*$)()8)9&"0:

`0:+.'1&'+60:+!"!#7+:-+D'.%05B+9-+.'(&08?%5'+:-+$06-8:%-+6ec1'+C.')-6%&+V4?(5088%'+XT+&?+U""+.'(+?(+401.0(5%:0+jY59]7+
?(+51-8?-16'+1-88%?(5'+81-3%0+-:+4'50(3%-/0(5'+60::-+10(6%.'(5-3%'(0+%(+/-501%-+6%+6%1%55%+?/-(%+0+41-5%.90+:-2'1-5%207+':510+
-::e%/4:0/0(5-3%'(0+6%+/%1-50+-3%'(%+&51-508%.90<+b-1-::0:-/0(507+A+&5-5'+108%&51-5'+?(+%(.10/0(5'+60:+4?(5088%'+(0::e-10-+
-/>%0(5-:0+0+(0::-+80&5%'(0+60::-+&?44:P+.9-%(<+N:+6055-8:%'+608:%+%(50120(5%+10-:%33-5%+2011B+-441','(6%5'+(0::0+&03%'(%+
&?..0&&%20<+Q+:?8:%'+!"![+:-+&'.%05B+9-+'550(?5'+%:+.015%,%.-5'+6-+&'.%05B+F+='147+6'4'+-201+-88%'1(-5'+%:+&?'+F+N/4-.5+
Q&&0&/0(57+-550&5-(6'+%:+&?'+4?(5088%'+.'/4:0&&%2'+-+j[<[<+E%B+(0:+.'1&'+60:+!"!#+A+&5-5-+-22%-5-+:G-55%2%5B+6%+1-..':5-+06+
0:->'1-3%'(0+6-5%+%(+2%&5-+60::-+1%.015%,%.-3%'(0+4102%&5-+401+:-+/05B+60:+!"!X<+f-:0+-441'..%'+41'-55%2'+.'(&0(5%1B+-::-+&'.%05B+
6%+410&0(5-1&%+-::-+&.-60(3-+.'(+?(+-&&055'+%(,'1/-5%2'+.'/4:05'+0+.'(&':%6-5'<
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@?+2()-*2+@A@B

;#/+(/*'(/+&)<=>)?@A?A)0(")2#),($+*&/()$&$+(/*B*2().(,2*)(C(/+*).*,*+#2*:

JD+D':?5%'(&+/-(5%0(0+.'(+&?..0&&'+:-+.015%,%.-3%'(0+NDc+!"U!U+VC20(5%+J%8%5-:%]+&%(+6-:+!"!W<+*e-?6%5+6%+-41%:0+!"!#+9-+
.'(,01/-5'+:-+4%0(-+.'(,'1/%5B+60:+&%&50/-+6%+80&5%'(07+&0(3-+-:.?(+1%:%02'+.1%5%.'<+N(+.'(,'1/%5B+.'(+%+10K?%&%5%+60::-
NDc+!"U!U7+A+&5-5'+%/4:0/0(5-5'+?(+&%&50/-+6%+/'(%5'1-88%'+-(-:%5%.'+401+8:%+020(5%+80&5%5%+%(+/'6-:%5B+,?::+10/'50<
b01+'8(%+41'8055'7+:-+D'.%05B+9-+-22%-5'+?(+.'(51'::'+1%8'1'&'+.90+%(.:?60+:-+201%,%.-+60::-+6'.?/0(5-3%'(0+6%+&%.?1033-+
VJ)g+0+Jdg=]+0+:e-(-:%&%+60::e%/4-55'+-/>%0(5-:0+51-/%50+%:+.-:.':'+60:+.'(&?/'+6%+0(018%-+0:0551%.-+0+60::-+>-(6-+%(501(05+
?5%:%33-5-<+N:+&%&50/-+6%+51-..%-/0(5'+1%:02-+%(':510+%+4-1-/051%+'401-5%2%+.9%-20M+(?/01'+6%+?50(5%+.'::08-5%7+6?1-5-+60::-+108%-+
0+60::e020(5'7+.-1-5501%&5%.90+608:%+-::0&5%/0(5%+0+.1%501%+6%+&0:03%'(0+60%+,'1(%5'1%+.'%(2':5%<+E?-16-(6'+-:+1%(('2'+60:+!"!Y7+:-+
D'.%05B+&5-+8%B+%/4:0/0(5-(6'+:0+1-..'/-(6-3%'(%+0/01&07+,'.-:%33-(6'&%+&?::-+,'1/-3%'(0+60%+,100:-(.07+&?::-+K?-:%,%.-+
60%+,'1(%5'1%+&'&50(%>%:%+0+&?:+/'(%5'1-88%'+60%+1%&.9%+50.(':'8%.%+:08-5%+-::-+.'((055%2%5B+0+-::-+>-(6-<+N(+4104-1-3%'(0+-::-+
1%.015%,%.-3%'(0+4102%&5-+401+:?8:%'+!"!Y7+:-+D'.%05B+&5-+-88%'1(-(6'+%:+41'41%'+D%&50/-+6%+E0&5%'(0+D'&50(%>%:0+&0.'(6'+:-+
(?'2-+NDc+!"U!UM!"![7+-/4:%-(6'+%:+.-/4'+6%+-44:%.-3%'(0+-(.90+-8:%+020(5%+%>1%6%+10-:%33-5%+(0:+(?'2'+&5?6%'+-3%0(6-:0<
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C?+2()-*2+@A@B

;*,2*&"#"()*2)0"&0"*&)4&/+($+&)*/+("/&).#2)0-/+&).*)C*$+#).(2)B(/($$("(

()0#"*)&00&"+-/*+D:

JD+D':?5%'(&+1%.'('&.0+K?-(5'+%:+>0(0&&010+%(,:?%&.0+6%1055-/0(50+&?::0+410&5-3%'(%+6%+.%-&.?(+%(6%2%6?'+0+&?::G0R%.-.%-+60:+
50-/<+b01+K?0&5'+/'5%2'+%(20&50+50/4'+0+1%&'1&0+(0::-+2-:'1%33-3%'(0+60%+41'41%+.'::->'1-5'1%7+41'/?'20(6'+?(+-/>%0(50+6%+
:-2'1'+%(('2-5%2'7+/'601('+0+&-('<+`08:%+-((%7+:-+D'.%05B+9-+.'(&':%6-5'+-:.?(0+:020+,'(6-/0(5-:%M+401.'1&%+6%+,'1/-3%'(0+
606%.-5%7+?(+&%&50/-+6%+2-:?5-3%'(0+51-+4-1%+.90+%(.0(5%2-+%:+,006>-.S+10.%41'.'7+?(+&%&50/-+6%+k0:,-10+2-1%'+V6-%+>?'(%+&40&-+
-::0+-55%2%5B+&4'15%20+0+.?:5?1-:%]+0+:'+&/-15+k'1S%(8+401+5?55%+%+6%40(60(5%+,?::+0+4-15+5%/0<

`0:+.'1&'+60:+!"!#+(0::'+&40.%,%.'+:-+&'.%05B+9-+.'(&':%6-5'+K?0&5'+%/408('+51-/%50M

l+&5-5'+106-55'+?(+(?'2'+Hg08':-/0(5'+b%-('+m0:,-10+!"!#I7+
.'(+%:+K?-:0+2%0(0+.'(.0&&'+?(+=106%5'+m0:,-10+401+?(+2-:'10+6%+
U<"""+0?1'+-+5?55%+%+6%40(60(5%+0+%:+:'1'+(?.:0'+,-/%:%-10+51-/%50+
:G?5%:%33'+6%+?(-+4%-55-,'1/-+0:0551'(%.-<+*0+-100+6%+&012%3%'+&'('+
/':504:%.%+0+1%.'41'('+%+41%(.%4-:%+4%:-&51%+60:+>0(0&&010+-3%0(6-:0M+
%&51?3%'(07+-&&%&50(3-+,-/%:%-107+>?'(%+-.K?%&5'7+4102%60(3-7+
1%.10-3%'(07+.?:5?1-7+50/4'+:%>01'7+>0(0&&010+0+51-&4'15'<+N:+!"!#+
9-+2%&5'+-(.90+:-+1%.'(,01/-+60::G+HQ..'16'+6%+&/-15+k'1S%(8I+0+
60:+6'.?/0(5'+%&5%5?3%'(-:0+HJ%&4'&%3%'(%+%(+/-501%-+6%+/-501(%5B+
0+4-501(%5BI<

D'('+&5-5%+01'8-5%+41'81-//%+,'1/-5%2%+,'.-:%33-5%+&%-+&?::-+
&%.?1033-+%(501(-+&%-+&?::e-..10&.%/0(5'+60::0+.'/4050(30+
41',0&&%'(-:%<

Q+6%.0/>10+!"![+01-+&5-5'+-88%'1(-5'+%:+J)g+VJ'.?/0(5'+6%+
)-:?5-3%'(0+60%+g%&.9%]+0+&%+A+41'.06?5'+-::-+&5%4?:-+6%+?(-+4':%33-+
%(,'15?(%+606%.-5-+-%+6%40(60(5%<+D'('+&5-5%+%(':510+8-1-(5%5%+%:+
.'(51'::'+&-(%5-1%'+401%'6%.'+0+:0+2%&%50+/06%.90+6%+%6'(0%5B<+
`0:+.'1&'+60:+!"!#+&%+A+6-5-+.'(.105-+-55?-3%'(0+60::0+/%&?10+
41'81-//-50<

l+&5-5-+1%.'(,01/-5-+:-+/'6-:%5B+6%+.'/40(&'+-+,'1,-%5+401+:-+
80&5%'(0+60:+:-2'1'+&51-'16%(-1%'<

D2%:?44'

b':%5%.-+1051%>?5%2-

='/4050(30

m0:,-10

)%5-+0+*-2'1'

D-:?50

D%.?1033-
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D?+2()-*2+@A@B

6$$("()C*4*/*)#2)+(""*+&"*&)4&E4"(#/.&)C#2&"()*/$*('()#*)/&$+"*

0#"+/(")()42*(/+*:

`0:+.'1&'+60:+!"!#7+:-+D'.%05B+9-+.'(&':%6-5'+%:+41'41%'+(05k'1S+6%+4-15(01&9%4+&51-508%.907+51-/%50+:0
&4'(&'1%33-3%'(%+0.'('/%.90+0+50.(%.90+%(+.%(K?0+-/>%5%+&40.%,%.%M+

a+ =%55B+0+5011%5'1%'
a+ =?:5?1-+0+.10-5%2%5B
a+ D4'15+0+%(.:?&%'(0
a+ D'&50(%>%:%5B+0+>0(0&&010+%(.:?&%2'
a+ )%.%(-(3-+0+6%-:'8'+.'(+%+41'41%+.:%0(5%+

c:510+-+1-R'13-10+:0+.'::->'1-3%'(%+&5'1%.907+JD+D':?5%'(&+9-+02':?5'+%:+41'41%'+/'60::'+6%+4-150.%4-3%'(0M+:G'>%055%2'+A+-8%10+
.'/0+4-150+-55%2-+0+41'4'&%5%2-+%(+'8(%+41'8055'7+&?401-(6'+%:+.'(.055'+51-6%3%'(-:0+6%+&4'(&'1%33-3%'(0+401+6%20(5-10+?(+
201'+0+41'41%'+4-15(01+'401-5%2'+0+.10-5%2'<
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Vicini al 
territorio

vicini alle 
persone

JD+D':?5%'(&+&%+6%&5%(8?0+401+?(+-441'..%'+%(5081-5'+
0+&51-508%.'+-::0+50/-5%.90+&'.%-:%+0+.?:5?1-:%7+.'(+
4-15%.':-10+-550(3%'(0+-::'+&2%:?44'+&'&50(%>%:07+-::-+
2-:'1%33-3%'(0+60:+5011%5'1%'+0+-::-+41'/'3%'(0+60:+
>0(0&&010+60::0+401&'(0<+*-+&'.%05B+('(+&%+:%/%5-+-+
&4'(&'1%33-10+%(%3%-5%207+/-+4-150.%4-+-55%2-/0(50+
-::-+:'1'+41'8055-3%'(0+0+10-:%33-3%'(07+/0550(6'+-+
6%&4'&%3%'(0+.'/4050(307+1%&'1&0+0+S('kZ9'k+401+
80(01-10+%/4-55'+5-(8%>%:0+0+/%&?1->%:0+&?:+5011%5'1%'
6%+b-1/-+0+':510<

*G%/408('+60::-+&'.%05B+&%+-15%.':-+%(+6%201&0+
-100+41%(.%4-:%7+-551-201&'+%(%3%-5%20+.'(.1050+.90+
.'%(2':8'('+%&5%5?3%'(%+4?>>:%.907+-&&'.%-3%'(%7+
?(%201&%5B7+,'(6-3%'(%+0+'18-(%33-3%'(%+`'+b1',%5<

=%55B+0+5011%5'1%'

D4'15+0+%(.:?&%'(0+&'.%-:0+

=?:5?1-+0+.10-5%2%5B

D'&50(%>%:%5B+0+>0(0&&010+%(.:?&%2'
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Città e
territorio

Parma,
io ci sto!

Attività con il 
Gruppo Imprese 
Artigiane (GIA)

KilometroVerdeParma

JD+D':?5%'(&+A+?(+&'.%'+-55%2'+(0::G-&&'.%-3%'(0+b-1/-+%'+.%+&5'n+.90+
2-:'1%33-+%:+5011%5'1%'7+.90+/0550+-+&%&50/-+%600+0+41'8055%+-:+,%(0+6%+-551-110+
5-:0(5%+0+1%&'1&0+0+K?%(6%+401+4'15-10+?('+&2%:?44'+0.'('/%.'+%(+.%55B<
f1-+%+/':504:%.%+41'8055%+K?0::%+.90+&%+6%&5%(8?'('+.GA+%:+41'8055'+f1-(&%5%'(+
h-1/+%60-5'+.'(+:Gd(%201&%5B+6%+b-1/-+0+`-5%2-7+0+10-:%33-5'+81-3%0+-:+
&?44'15'+6%+=%&%5-+b-1/-7+d(%'(0+b-1/0(&0+608:%+N(6?&51%-:%7+E1?44'+
N/410&0+Q15%8%-(0+0+h0601/-(-801+b-1/-<+h%(+6-::-+(-&.%5-+60:+41'8055'7+
:-+D'.%05B+.'(51%>?%&.0+-::-+41'8055-3%'(0+0+10-:%33-3%'(0+60:+41'8055'7+%:+.?%+
'>%055%2'+A+,'1/-10+%+(?'2%+41'5-8'(%&5%+60::-+51-(&%3%'(0+0.':'8%.-7+,-.0(6'+
%(.'(51-10+8%'2-(%+(0':-?10-5%+0+b$N<

JD+D':?5%'(&+.'::->'1-+-55%2-/0(50+.'(+%:+E1?44'+N/410&0+Q15%8%-(0+
VENQ]+6%+b-1/-7+-&&'.%-3%'(0+.90+41'/?'20+:-+.10&.%5-+0+%:+.'(,1'(5'+51-+
%/410&0+60:+5011%5'1%'7+&'&50(0(6'+%(%3%-5%20+:08-50+-::G%(('2-3%'(07+-::-+
,'1/-3%'(0+0+-::'+&2%:?44'+&'&50(%>%:0<+Q551-201&'+:-+4-150.%4-3%'(0+-8:%+
020(5%+0+-::0+-55%2%5B+-&&'.%-5%207+:-+D'.%05B+.'(51%>?%&.0+-::-+6%R?&%'(0+60::-+
.?:5?1-+%/410(6%5'1%-:0+0+-:+1-R'13-/0(5'+60:+6%-:'8'+51-+%/410&07+8%'2-(%+
41',0&&%'(%&5%+0+5011%5'1%'<
*0+%(%3%-5%20+&'('+&08?%10+0+.'Z'18-(%33-507+&40&&'7+6-:+('&51'+=Cc+*?.-+
D,?:.%(%+.90+1%.'410+%:+1?':'+6%+410&%60(50+60:+E1?44'+E%'2-(%+60:+ENQ<

JD+D':?5%'(&+&'&5%0(0+6-+-((%+:0+-55%2%5B+6%+o%:'/051')0160b-1/-7+41'8055'+
(-5'+.'(+:G'>%055%2'+6%+41'/?'2010+:-+1%,'10&5-3%'(07+:-+5?50:-+-/>%0(5-:0+0+
:-+2-:'1%33-3%'(0+60:+5011%5'1%'+4-1/0(&0+-551-201&'+:-+.10-3%'(0+6%+(?'20+
-100+2016%+401/-(0(5%<+`0:+50/4'7+:-+D'.%05B+9-+1-R'13-5'+%:+41'41%'+
.'%(2':8%/0(5'+(0::0+%(%3%-5%20+41'/'&&0+6-::G-&&'.%-3%'(07+.'(51%>?0(6'+
-::-+6%R?&%'(0+60%+50/%+-/>%0(5-:%+0+60::-+&'&50(%>%:%5B+&?:+5011%5'1%'+
4-150.%4-(6'+-55%2-/0(50+-8:%+020(5%+'18-(%33-5%+6-:+.'(&'13%'+.'(+:0+&.?':0+
0+(0%+>'&.9%+%(-?8?1-5%+6-:+.'(&'13%'<

Q+4-15%10+6-:+!"!W7+K?0&5'+%/408('+&%+A+.'(&':%6-5'+?:501%'1/0(50+.'(+
:G%(810&&'+60:+=Cc+*?.-+D,?:.%(%+(0:+='(&%8:%'+6%+Q//%(%&51-3%'(0+60:+
='(&'13%'+h'10&5-:0+o%:'/051')0160b-1/-7+.'(51%>?0(6'+-::'+&2%:?44'+60::0+
-55%2%5B+0+60%+41'8055%+41'/'&&%+6-::G'18-(%33-3%'(0<
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Cultura
e creatività

E*&2%<(/+F*)$%+*+F*)$%+GH

%.+<*&2*+$%+I)#$632%#.+I()2.*)

`0:+!"!#7+JD+D':?5%'(&+9-+.'(&':%6-5'+%:+:08-/0+
&5'1%.'+.'(+%:+f0-51'+g08%'+6%+b-1/-7+02':20(6'
%:+41'41%'+1?':'+6-+&4'(&'1+50.(%.'+-+b1'6?.5%'(+
b-15(01+60:+h0&5%2-:+)016%<

O?0&5-+&%(018%-+9-+&?44'15-5'+?(-+S01/0&&0+6%+
&51-'16%(-1%'+%/4-55'+&'.%-:0+0+.?:5?1-:07+.-4-.0+
6%+.'%(2':8010+.%1.-+Uj<"""+&4055-5'1%+-551-201&'+T#+
&4055-.':%+0+':510+W!"+104:%.90+6%&51%>?%50+&?:+5011%5'1%'7+
%(.:?&0+10-:5B+&0(&%>%:%+.'/0+gDQ+0+%&5%5?5%+40(%50(3%-1%<

N:+2-:'10+6%+K?0&5-+.'::->'1-3%'(0+A+&5-5'+?:501%'1/0(50+
&-(.%5'+6-:+.'(&08?%/0(5'+60:+410/%'+p=?:5?1-+
6GN/410&-p+401+%:+41'8055'+)016%+DbNb+b-1-607+-+
50&5%/'(%-(3-+60::e0..0::0(3-+0+60::e%(('2-3%'(0+(0:+
6%-:'8'+51-+%/410&-+0+.?:5?1-+401+:e%(501'+&055'10<

JKLMI()4(+@A@BN

3)*()*+3#..*&&%#.%+3:*+-*.*)(.#+'626)#

::+Uj+80((-%'+!"!#7+b-1/-+A+6%20(5-5-+?(+:->'1-5'1%'+
6%+%6007+2%&%'(%+0+.'(5-/%(-3%'(%+4'&%5%20+81-3%0+
-+fCJqb-1/-7+:G020(5'+'18-(%33-5'+6-+qb-1/-+0+
606%.-5'+-:+50/-+HCK?%:%>1%+*%K?%6%I<+='(+%:+&'&508('+
6%+JD+D':?5%'(&7+':510+j""+401&'(07+51-+&5?60(5%7+
41',0&&%'(%&5%7+%/410&0+0+,-/%8:%07+9-(('+4-150.%4-5'+-+
?(-+8%'1(-5-+6%+.'(,1'(5'+.-4-.0+6%+?(%10+%(('2-3%'(07+
.?:5?1-+0+.10&.%5-+.'::055%2-<+N+.'(51%>?5%+6%+U"+&40-S01+
41'20(%0(5%+6-+/'(6%+6%201&%+9-(('+-..0&'+1%,:0&&%'(%+
&?+.-/>%-/0(5'7+&'&50(%>%:%5B7+50.(':'8%-+0+%/4-55'+
&'.%-:07+51-&,'1/-(6'+%:+6%-:'8'+%(+?('+&51?/0(5'+
.'(.105'+6%+%&4%1-3%'(0+0+-55%2-3%'(0+401+%:+5011%5'1%'<

Q551-201&'+%:+41'41%'+&?44'15'+-::G%(%3%-5%2-7+JD+
D':?5%'(&+9-+.'(51%>?%5'+-+1-R'13-10+?(+0.'&%&50/-+
:'.-:0+-4015'+-::0+%6007+-::-+.'::->'1-3%'(0+0+-::-+
.'&51?3%'(0+6%+(?'20+'44'15?(%5B7+.'(,01/-(6'+%:+
41'41%'+%/408('+(0:+41'/?'2010+41'8055%+-6+-:5'+
2-:'10+.?:5?1-:0+0+&'.%-:0+(0:+6%-:'8'+51-+%/410&-+0+
.?:5?1-<

O(.2#<(+P-)%3#/(

JD+D':?5%'(&+&%+.'(,01/-+&4'(&'1+50.(%.'+60:+h''6+r+
D.%0(.0+h0&5%2-:+-(.90+401+:-+('(-+06%3%'(07+&2':5-&%+-+
$-(5'2-+(0:+!"!#<

*-+/-(%,0&5-3%'(0+1-4410&0(5-+?(+4?(5'+6%+1%,01%/0(5'+
(0:+6%-:'8'+51-+&.%0(3-7+-81%.':5?1-+0+50.(':'8%-7+&055'1%+
%(+.?%+:-+('&51-+-3%0(6-+/0550+-+6%&4'&%3%'(0+:0+41'41%0+
.'/4050(30+6%8%5-:%<

I()4(+CQA?+E*&2%<(/

D?44'15'+50.(%.'+0+'18-(%33-5%2'+401+:-+('(-+06%3%'(0+
6%+b-1/-+WY"^+h0&5%2-:<

N(+4-15%.':-107+A+&5-5-+.?1-5-+:e%/4:0/0(5-3%'(0+
60::-+/'&51-+%(501-55%2-+06+A+&5-5-+,'1(%5-+-&&%&50(3-+
50.(':'8%.-+-+WY"^+401+5?55%+8:%+020(5%+%(+41'81-//-<
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8(,%)%.2#+$*//(+O(&#.*R+(+&#&2*-.#+$*/+8G"J+

N(+'..-&%'(0+60::e06%3%'(0+!"!#7+JD+D':?5%'(&+9-+
6-5'+%:+41'41%'+&'&508('+-:+*cDf+V*->P1%(59+c1%8%(-:+
D'?(6+f1-.S]+$?&%.+h0&5%2-:7+020(5'+6%+1%:%02'+
%(501(-3%'(-:0+606%.-5'+-::-+/?&%.-+0:0551'(%.-+0+
-::G-150+.'(50/4'1-(0-<

*-+/-(%,0&5-3%'(07+'&4%5-5-+(0::-+.'1(%.0+
-1.9%5055'(%.-+60:+*->%1%(5'+60::-+$-&'(07+9-
108%&51-5'+:-+4-150.%4-3%'(0+6%+':510+!<#""+8%'2-(%+
41'20(%0(5%+6-+5?55-+C?1'4-+0+6-:+/'(6'<

N:+.'(51%>?5'+6%+JD+9-+,-2'1%5'+:-+10-:%33-3%'(0+6%+
?(G0&401%0(3-+%//01&%2-+?(%.-7+.-4-.0+6%+.'(%?8-10+
%(('2-3%'(0+&'('1-+0+2-:'1%33-3%'(0+60:+4-51%/'(%'+
4-0&-88%&5%.'+:'.-:0<

K<*.2#+I()4(+S)(.+J#6)+@A@B

N:+!T+/-13'+!"!#7+410&&'+:-+=9%0&-+6%+D-(+E%'2-((%+
C2-(80:%&5-7+JD+D':?5%'(&+9-+&4'(&'1%33-5'+?(
410&5%8%'&'+020(5'+.?:5?1-:0+606%.-5'+-:+='11088%'<

*-+&01-5-7+.90+9-+?(%5'+2%60'/-44%(87+41'%03%'(%+0+
10-6%(8+/?&%.-:%7+A+&5-5-+41'/'&&-+6-+*%'(&+=:?>+
b-1/-+s'&5+0+6-:+81?44'+D0(&Q>%:%5P+.'(+%:+&'&508('+
60:+='/?(0+6%+b-1/-<

*e%(%3%-5%2-+9-+.'(%?8-5'+:-+.0:0>1-3%'(0+60::e-150+.'(+
?(-+.'(.105-+-3%'(0+6%+&':%6-1%05BM+:e%(501'+1%.-2-5'+A+
&5-5'+602':?5'+-::eQ&&'.%-3%'(0+$-:-55%0+E0(05%.90+
g-10+6%+g088%'+C/%:%-+0+-::eQ&&'.%-3%'(0+401+:GQ%?5'+-%+
E%'2-(%+.'(+J%->050+6%+b-1/-<

E*&2%<(/+$*//(+S)**.+K3#.#4T

*-+&5'1%-+6%+JD+D':?5%'(&+-:+h0&5%2-:+60::-+E100(+
C.'('/P+9-+%(%3%'+(0:+!"!U<+J'4'+?(+>%0((%'+6%
&?44'15'+50.(%.'7+6-:+!"!W+:-+D'.%05B+A+6%20(5-5-+
&4'(&'1+60:+h0&5%2-:7+-&&?/0(6'+?(+1?':'+41'4'&%5%2'+
(0::-+.'Z41'8055-3%'(0+6%+(?/01'&0+%(%3%-5%20<

*e02':?3%'(0+6%+K?0&5-+4-15(01&9%4+A+.?:/%(-5-+(0:+
!"![+.'(+:e'18-(%33-3%'(0+6%+?(+4-(0:+6%+6%&.?&&%'(0+
,'.-:%33-5'+&?:+,?5?1'+608:%+020(5%<+`0:+!"!#+&%+A+&.0:5'+
6%+.'(5%(?-10+:-+6%&.?&&%'(0+4'15-(6'+-:+.0(51'+
60:+6%>-55%5'7+%:+.-:.':'+60::'+DgcN+0+:-+2-:?5-3%'(0+
60::e%/4-55'+&'.%-:0M+&51?/0(5%+0&&0(3%-:%+-551-201&'+
%+K?-:%+JD+D':?5%'(&+.'(51%>?%&.0+-+1%60,%(%10+8:%+
&5-(6-16+6%+&'&50(%>%:%5B+401+:e%(501'+&055'10<

J*(2)#+U*-%#

b'15-10+:e'401-+%5-:%-(-+(0:+/'(6'M+JD+D':?5%'(&+9-+
41'6'55'+%:+2%60'+6%+pE%'2-((-+6GQ1.'p+401+c401-)%&%'(<

E1-3%0+-::-+/0&&-+%(+'(6-+81-5?%5-+&?::-+4%-55-,'1/-+
0?1'40-7+A+&5-5'+51-&,'1/-5'+?(+020(5'+6e@:%50+
%(+?(G0&401%0(3-+6%8%5-:0+-..0&&%>%:0+-+5?55%7+
41'/?'20(6'+:e0..0::0(3-+60:+('&51'+5011%5'1%'+':510
%+.'(,%(%+(-3%'(-:%<
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Donne
in corsa

Zebre
Rugby Club

Cooperativa
Sociale Insieme

N(+'..-&%'(0+60::-+&?-+U!^+06%3%'(07+
:-+&'.%05B+9-+1%(('2-5'+%:+41'41%'+
&?44'15'+-+pJ'((0+%(+='1&-p7
020(5'+41'/'&&'+6-+=D)+C/%:%-+0+
6-+?(+(05k'1S+6%+U#+-&&'.%-3%'(%+
:'.-:%<+*-+/-(%,0&5-3%'(07+?(-
.-//%(-5-+('(+.'/405%5%2-+6%+#+
S/+-551-201&'+%:+.0(51'+&5'1%.'+6%+
b-1/-7+1-4410&0(5-+?(G%/4'15-(50+
'..-&%'(0+6%+1%,:0&&%'(0+.'::055%2-<

N:+&'&508('+60::-+&'.%05B+-+K?0&5-+
%(%3%-5%2-+/%1-+-+&0(&%>%:%33-10+
:e'4%(%'(0+4?>>:%.-+&?::0+6%&4-1%5B+
-(.'1-+0&%&50(5%+(0::-+5?50:-+60%+
6%1%55%+60::0+6'((07+41'/?'20(6'+
%:+6%-:'8'+0+:e0K?%5B+&%-+(0::-+&,01-+
41',0&&%'(-:0+&%-+%(+K?0::-+41%2-5-<

*-+&.0:5-+6%+&'&50(010+%:+.:?>+&%+
1%(('2-+(0:+&08('+60::-+.'(5%(?%5B7+

1%,:0550(6'+:-+.'(2%(3%'(0+.90
:'+&4'15+&%-+/':5'+4%_+6%+?(-+

&0/4:%.0+.'/405%3%'(0<

O?0&5-+4-15(01&9%4+1-4410&0(5-+?(+
%/408('+.'&5-(50+(0:+41'/?'2010+

?(+:%(8?-88%'+?(%201&-:0+.90+
?(%&.07+1-R'13-+:-+&':%6-1%05B+0+

,-2'1%&.0+%:+>0(0&&010+4&%.',%&%.'+
6%+-5:05%+0+&'&50(%5'1%7+.'(&':%6-(6'+

-(('+6'4'+-(('+%:+:08-/0+51-+
-3%0(6-+0+5011%5'1%'<

JD+D':?5%'(&+9-+.'(,01/-5'+
%:+41'41%'+%/408('+(0:+&'.%-:0+
-551-201&'+:-+&4'(&'1%33-3%'(0+0+%:
&?44'15'+50.(%.'+60::-+&01-5-+
>0(0,%.-+pD01-5-+N(&%0/0p7+
'18-(%33-5-+6-::-+=''401-5%2-+
N(&%0/0<

*e020(5'7+606%.-5'+-::-+&':%6-1%05B+
.'/?(%5-1%-7+9-+.'(%?8-5'+/'/0(5%+
6%+%(51-550(%/0(5'+/?&%.-:0
0+401.'1&%+8-&51'('/%.%+.'(+
:e'>%055%2'+6%+1-..'8:%010+,'(6%+-+
&'&508('+60%+41'8055%+6%+%(.:?&%'(0
0+-&&%&50(3-+41'/'&&%+6-::-+
=''401-5%2-+&?:+5011%5'1%'<

Sport e
inclusione
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Sostenibilità 
e benessere 
inclusivo

Fondazione 
Symbola

Associazione 
Verso il Sereno

Giornata 
Nazionale del 
Fiocchetto Lilla

JD+D':?5%'(&+&%+.'(,01/-7+401+%:+&0.'(6'+-(('+.'(&0.?5%2'7+4-15(01+60:+
D0/%(-1%'+C&5%2'+!"!#<

N(&%0/0+-::-+h'(6-3%'(0+DP/>':-7+:-+&'.%05B+9-+4-150.%4-5'+-6+?(+
401.'1&'+6%+(-11-3%'(0+606%.-5'+-::0+0..0::0(30+%5-:%-(0M+&5'1%0+6%+%/410&0+0+
%&5%5?3%'(%+.90+&5-(('+.'(51%>?0(6'+-::-+51-&,'1/-3%'(0+60::eN5-:%-+-551-201&'+
%(20&5%/0(5%+%(+%(('2-3%'(0+0+&2%:?44'<

C&&010+&4'(&'1+6%+K?0&5'+-44?(5-/0(5'+&%8(%,%.-+&'&50(010+?(-+2%&%'(0+60:+
b-0&0+.-4-.0+6%+?(%10+51-6%3%'(07+50.(':'8%-+0+41'810&&'+&'.%-:0<

N(+.'(5%(?%5B+.'(+:-+.'::->'1-3%'(0+-22%-5-+:'+&.'1&'+-(('7+:-+D'.%05B+9-+
1%(('2-5'+%:+41'41%'+%/408('+-:+,%-(.'+60::e-&&'.%-3%'(07+606%5-+-::e-&&%&50(3-+
60%+4-3%0(5%+'(.':'8%.%7+,'1(0(6'+&4'(&'1%33-3%'(0+0+&?44'15'+50.(%.'+41'+
>'('+401+:G020(5'+'18-(%33-5'+410&&'+%:+f0-51'+g08%'+6%+b-1/-<

O?0&5-+.'::->'1-3%'(0+6?1-5?1-+50&5%/'(%-+:-+2':'(5B+60::e-3%0(6-+6%+/055010+
:0+41'41%0+.'/4050(30+-+6%&4'&%3%'(0+6%+%(%3%-5%20+>0(0,%.90+-6+-:5'+%/4-55'+
&'.%-:07+.'(51%>?0(6'+-55%2-/0(50+-::-+1-..':5-+,'(6%+60&5%(-5-+-:+&?44'15'+
60%+/-:-5%+0+60::0+:'1'+,-/%8:%0<

N(+'..-&%'(0+60::-+E%'1(-5-+`-3%'(-:0+60:+h%'..9055'+*%::-7+JD+D':?5%'(&+9-+
-601%5'+-::G%(%3%-5%2-+41'/'&&-+6-:+='/?(0+6%+b-1/-+401+&0(&%>%:%33-10+:-+
.'/?(%5B+&?%+6%&5?1>%+60::-+(?51%3%'(0+0+60::G-:%/0(5-3%'(0<

*-+D'.%05B+9-+4-150.%4-5'+-::G%(%3%-5%2-+%::?/%(-(6'+:-+41'41%-+&060+6%+:%::-7+
%(&%0/0+-+(?/01'&0+10-:5B+60:+5011%5'1%'+.90+9-(('+&.0:5'+6%+&'&50(010+%:+
/0&&-88%'+6%+&0(&%>%:%33-3%'(0+0+2%.%(-(3-+-::0+401&'(0+.'%(2':50<
`0::G-/>%5'+60::-+&50&&-+%(%3%-5%2-7+JD+D':?5%'(&+9-+%(':510+.'::->'1-5'+.'(+
J-2%(0&+-:+41'8055'+6%+%::?/%(-3%'(0+&%/>':%.-+6%+?(+51-55'+60::G-?5'&51-6-7+
.'(51%>?0(6'+-::-+10-:%33-3%'(0+50.(%.-+60::G%(50120(5'<
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Vicinanza 
e dialogo

con i propri 
clienti

La società ritiene fondamentale 
mantenere un dialogo costante con 
i propri clienti, interpretando l’ascolto 
come una forma concreta di vicinanza 
utile a monitorare la qualità del servizio e 
l’allineamento sui temi della sostenibilità. 
Proprio per questo motivo, in continuità 
con gli anni precedenti, anche nel 2025 

è stato utilizzato un questionario 
valutativo per raccogliere il feedback dei 
clienti. La media ottenuta nel corso del 
2025 è stata di 9,8/10.
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B?+2()-*2+@A@B

F*/#/4*#2)92*'#+()9&/+"*B-+*&/:

`0:+.'1&'+60:+!"!#+JD+D':?5%'(&+9-+.'(5%(?-5'+-+/'(%5'1-10+%+&?'%+.'(&?/%+06+0/%&&%'(%+51-/%50+%:+4-15(01+0&501('
=:%/-50+b-15(017+%(+.'(,'1/%5B+.'(+8:%+&5-(6-16+EsE+b1'5'.':<+*0+0/%&&%'(%+D.'40+U+&'('+.'(&08?0(5%+-:+1%&.-:6-/0(5'
60%+:'.-:%+06+%:+.'(&?/'+6%+.-1>?1-(50+60::-+,:'55-+-3%0(6-:0<

*0+0/%&&%'(%+%(6%10550+D.'40+!+&%+1%,01%&.'('+-:+.'(&?/'+6%+0(018%-+0:0551%.-+?5%:%33-5-+401+:G%::?/%(-3%'(0+0+%:+1%&.-:6-/0(5'+
60%+:'.-:%<+O?0&50+0/%&&%'(%+&'('+.-:.':-50+%(+>-&0+-+6?0+/'6-:%5BM

`0::G?:5%/-+.015%,%.-3%'(0+-88%'1(-5-+6%+=:%/-50+b-15(017+1%&?:5-+?(+-3301-/0(5'+60::0+0/%&&%'(%+/-1S05Z>-&06+81-3%0+
-::G-.K?%&5'+6%+0(018%-+4?:%5-+6-:+/01.-5'7+':510+-+?(-+1%6?3%'(0+60::0+0/%&&%'(%+:'.-5%'(Z>-&06+6-:+!"!W+-:+!"![<
Q::-+6-5-+'6%01(-7+:0+-55%2%5B+6%+.-:.':'+0+.'(&':%6-/0(5'+60%+6-5%+1%&?:5-('+-(.'1-+%(+.'1&'7+.'(+:G'>%055%2'+6%+10(6%.'(5-10+%+
1%&?:5-5%+'550(?5%+0+41'.06010+-::-+.'/40(&-3%'(0+60::0+0/%&&%'(%+10:-5%20+-:+!"!#7+-:+,%(0+6%+/-(50(010+:'+&5-5?&+1-88%?(5'<

JD+D':?5%'(&+/'(%5'1-+6-+6%201&%+-((%+-(.90+:0+0/%&&%'(%+D.'40+W7+-R%(-(6'+41'810&&%2-/0(50+:0+/05'6':'8%0+6%+1-..':5-+
401+'550(010+?(-+&0/410+/-88%'10+410.%&%'(0+(0%+6-5%<+O?0&5'+%/408('+.'&5-(50+9-+401/0&&'+6%+K?-(5%,%.-10+.'(+0&510/-+
-R%6->%:%5B+:G%/4-55'+10:-5%2'+-+2%-88%+6G-R-1%7+40(6':-1%&/'7+>0(%+0+&012%3%+-.K?%&5-5%7+0(018%-+-+/'(50+0+1%,%?5%+'401-5%2%<+
`0:+.'1&'+60:+!"!#7+:-+&'.%05B+9-+%(':510+%/4:0/0(5-5'+?(+&%&50/-+6%+K?-(5%,%.-3%'(0+60%+.'(&?/%+0(01805%.%+401+8:%+020(5%+
%(5081-:/0(50+6-+10/'5'<+*e%(%3%-5%2-+(-&.0+6-::-+.'(&-402':033-+.90+'8(%+020(5'+60>>-+('(+&':'+80(01-10+2-:'10+&'.%-:07+
/-+-(.90+/%(%/%33-10+:-+41'41%-+%/41'(5-+-/>%0(5-:0+-551-201&'+?(-+80&5%'(0+.'(&-402':0+60::0+1%&'1&0<+
D%+1%/-(6-+-::-+:055?1-+60:+5-1805+!^+401+/-88%'1%+6055-8:%<

=90+.'(&%601-+%:+/%q+0(01805%.'+
/06%'+(-3%'(-:0++

=90+5%0(0+.'(5'+60::-+5%4':'8%-+
6%+0(018%-+0R055%2-/0(50+
-.K?%&5-5-+6-:+,'1(%5'10+

*'.-5%'(+Z+>-&06 $-1S05+Z+>-&06
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Q?+2()-*2+@A@B

<'02('(/+#5*&/().*)0"#+*4G()0*H)$&$+(/*B*2*:

l+&5-5'+-22%-5'+0+.'(&':%6-5'+?(+401.'1&'+%(501('+2':5'+-+1%6?110+:G?5%:%33'+
60::-+4:-&5%.-+/'('?&'<+N(+K?0&5G'55%.-+&%+A+.'(,01/-5-+:-+1%.9%0&5-+
-%+6%40(60(5%+6%+?5%:%33-10+:0+>'11-..0+%(+?&'+?5%:%33-(6'+%+6%&51%>?5'1%+
6G-.K?-+%(&5-::-5%7+401+,-2'1%10+41-5%.90+4%_+&'&50(%>%:%+(0::-+K?'5%6%-(%5B+
:-2'1-5%2-<

N(':5107+&'('+&5-50+-6'55-50+&':?3%'(%+&'&50(%>%:%7+.'/0+:-+&'&5%5?3%'(0+
60::-+4:-&5%.-+.'(+/-501%-:%+>%'6081-6->%:%7+-551-201&'+:e?&'+6%+4'&-507+
>%..9%01%+0+5-33%(0+.'/4'&5->%:%<

Q(.90+(0:+!"!#+41'&08?0+:e%/408('+401+:-+&'&50(%>%:%5BM+1%/-(8'('+
'401-5%2%+%+.0&5%(%+401+:-+6%R010(3%-5-+V.-15-7+4:-&5%.-7+'18-(%.'7+2051'+0+
/%&5']+0+%+4?(5%+6%+1-..':5-+401+>-5501%0+0+4%..':%+6%&4'&%5%2%+50.(':'8%.%<

b01+'55%/%33-10+%+41'.0&&%7+A+&5-5-+%(51'6'55-+?(-+41'.06?1-+6%+80&5%'(0+
1%,%?5%+-88%'1(-5-7+-11%..9%5-+6-+,'5'+0+%&51?3%'(%+.9%-10+401+6%&5%(8?010+0+
51-55-10+.'11055-/0(50+:0+5%4':'8%0+401%.':'&0+0+('(+401%.':'&0<

l+.'(&0(5%5'+&/-:5%10+6%1055-/0(50+%(+?R%.%'+>-5501%0+0+1%,%?5%+50.(':'8%.%+
41%2-5%<

`0:+!"!#+&'('+&5-50+.'(,01/-50+:0+%(%3%-5%20+8%B+.'(&':%6-507+K?-:%+
:G-.K?%&5'+6%+.-15-+1%.%.:-5-+('(+&>%-(.-5-+0+:-+1%6?3%'(0+60::0+&5-/40+
81-3%0+-::-+&0(&%>%:%33-3%'(0+60:+401&'(-:0+-::G?&'+,1'(50Z1051'+0+-::-+
&5-/4-+%(+&.-:-+6%+81%8%'7+:%/%5-(6'+:0+.'4%0+.-15-.00+-%+&':%+.-&%+6%+
0R055%2-+(0.0&&%5B<+b-1-::0:-/0(507+A+&5-5'+K?-(5%,%.-5'+%:+.'(&?/'+6%+
.-15-+401+:-+104'15%&5%.-+6%+&'&50(%>%:%5B+10:-5%2-+-::G0&01.%3%'+!"![<

D0/410+(0:+!"!#7+5?55%+%+41't0.5+/-(-801+&'('+&5-5%+6'5-5%+6%+5->:05+
-3%0(6-:%+.'(+:G'>%055%2'+6%+&?44'15-10+:-+6%8%5-:%33-3%'(0+60::0+-55%2%5B+
'401-5%20+0+41'8055?-:%+K?'5%6%-(0<+*G%(51'6?3%'(0+6%+K?0&5%+&51?/0(5%+
9-+.'(&0(5%5'+6%+10(6010+4%_+0R%.%0(50+:-+80&5%'(0+60:+:-2'1'7+,-2'10(6'+
:-+.'(&?:5-3%'(0+6%8%5-:0+6%+6'.?/0(5%7+41'8055%+0+/-501%-:%+'401-5%2%+
6%1055-/0(50+6?1-(50+:0+,-&%+6%+4%-(%,%.-3%'(0+0+10-:%33-3%'(0+608:%+020(5%<+

O?0&5-+&.0:5-+.'(51%>?%&.0+%(':510+-::-+41'810&&%2-+1%6?3%'(0+60::G?5%:%33'+
60::-+.-15-7+:%/%5-(6'+:-+41'6?3%'(0+6%+-44?(5%+.-15-.0%+0+&5-/40+('(+
(0.0&&-1%0<

b:-&5%.+,100+

E0&5%'(0+1%,%?5%+

b-401+,100
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`0:+.'1&'+60:+!"!#+:-+D'.%05B+9-+.'(5%(?-5'+-+41'/?'2010+?(+
-441'..%'+4%_+&'&50(%>%:0+(0::-+41'8055-3%'(0+0+10-:%33-3%'(0+608:%+
020(5%7+-..'/4-8(-(6'+.:%0(5%+0+4-15(01+201&'+&.0:50+-+/%('10+%/4-55'+
-/>%0(5-:0<+N(+K?0&5G'55%.-+20(8'('+41%2%:08%-507+'20+4'&&%>%:07+&':?3%'(%+
-:501(-5%20+-%+/-501%-:%+4%_+%/4-55-(5%7+.'/0+:G?5%:%33'+6%+&?44'15%+
%(+.-15'(0+-:+4'&5'+60:+,'10q+0+:-+41'4'&5-+6%+8-6805+&'&50(%>%:%+'+
1%?5%:%33->%:%<

N(':5107+2%0(0+%(.'1-88%-5-+:G-6'3%'(0+6%+&%&50/%+6%+1-..':5-+6%R010(3%-5-+
'20+4'&&%>%:07+.'(+:G'>%055%2'+6%+6%R'(6010+?(-+/-88%'10+-550(3%'(0+-8:%+
-&4055%+-/>%0(5-:%+:?(8'+5?55-+:-+,%:%01-+608:%+020(5%<

c1%0(5-/0(5'+201&'
&':?3%'(%+&'&50(%>%:%

V?+2()-*2+@A@B

I"&'-&C("()2&)$C*2-00&).*)-/#)4#+(/#).*)#00"&CC*,*&/#'(/+&)$&$+(/*B*2(:

JD+D':?5%'(&+41'/?'20+?(-+&?44:P+.9-%(+&'&50(%>%:0+-551-201&'+?(+1%8'1'&'+='6%.0+6%+='(6'55-+60%+h'1(%5'1%+V-6'55-5'+%:+
U#uU!u!"!W]7+.90+%/4'(0+%:+1%&4055'+60%+6%1%55%+?/-(%7+60::-+:08-:%5B+0+60::-+5?50:-+-/>%0(5-:0<

J-:+!"![7+:e%/408('+A+6%20(5-5'+'401-5%2'+.'(+:e-22%'+6%+?(+&%&50/-+6%+2-:?5-3%'(0+.90+/'(%5'1-+%+,'1(%5'1%+&51-508%.%7+
1-4410&0(5-(5%+.%1.-+:GT"v+60%+.'&5%+5'5-:%<+`0%+41%/%+/0&%+60:+!"![+&%+A+.'(.:?&-+:e-(-:%&%+60::-+.-50(-+6%+,'1(%5?1-7+
%60(5%,%.-(6'+%+,'1(%5'1%+-+1%&.9%'+>-&&'7+/06%'7+-:5'<+D?::-+>-&0+6%+K?0&5-+%60(5%,%.-3%'(07+A+&5-5'+51-&/0&&'+-::GT"v+60::-+
2-:?0+.9-%(+%:+.'6%.0+.'(6'55-<

`0:+.'1&'+60:+!"!#+&'('+&5-50+-(-:%33-50+0+4%-(%,%.-50+:0+?:501%'1%+-55%2%5B+6-+%/4:0/0(5-10+(0:+!"!Y+-:+,%(0+6%+1-88%?(8010+%:+
5-1805+410,%&&-5'<
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W?+2()-*2+@A@B

I"&'-&C("()-/#)4-2+-"#).(22#)2(,#2*+D)#++"#C("$&)*2)"#J&"5#'(/+&).(*)$*$+('*).*

0"(C(/5*&/().(,2*)*22(4*+*)()*2)0&+(/5*#'(/+&).(*)%2-$$*)4&'-/*4#+*C*)*/+("/*:

JD+D':?5%'(&+/0550+-+6%&4'&%3%'(0+6%+5?55%+8:%+&5-S09':601+?(+.-(-:0+6%+&08(-:-3%'(0+-('(%/'<+Q551-201&'+K?0&5'+&51?/0(5'7+
A+4'&&%>%:0+.'/?(%.-10+%::0.%5%7+2%':-3%'(%+60:+='6%.0+C5%.'+'+-:510+.1%5%.%5B+1%&.'(51-50+(0:+1-44'15'+.'(+:ec18-(%33-3%'(07+
8-1-(50(6'+%+4%_+0:02-5%+&5-(6-16+6%+1%&012-5033-+0+:-+/-&&%/-+41'503%'(0+60%+6-5%+401&'(-:%<
`0:+!"!#+('(+&'('+&5-50+1%.02?50+&08(-:-3%'(%<
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Valutazioni 
quantitative

JD+D':?5%'(&+1%-R01/-+%:+41'41%'+%/408('+(0::-+
/%&?1-3%'(0+60::G%/4-55'+&'.%'Z-/>%0(5-:0+-551-201&'+
%:+F+N/4-.5+Q&&0&&/0(5+VFNQ]+6%+F+*-><+O?0&5'+
1%8'1'&'+&5-(6-16+2-:?5-+:-+.-4-.%5B+60::e-3%0(6-+6%+
80(01-10+2-:'10+.'(6%2%&'+401+:-+&'.%05B+0+%:+4%-(05-7+
&?401-(6'+:-+:'8%.-+60:+&':'+41',%55'<

*-+D'.%05B+9-+1-88%?(5'+:G0..0::0(50+4?(5088%'+6%+
j[<[7+&?401-(6'+-/4%-/0(50+:-+&'8:%-+(0.0&&-1%-+401+
:-+.015%,%.-3%'(0+F+='14®<+O?0&5-+2-:?5-3%'(0+1%&-:0+-+
:?8:%'+!"![+.'(+?(-+2-:%6%5B+51%0((-:0<

g%&4055'+-:+4?(5088%'+/06%-('+8:'>-:0+6%+#"<j+
108%&51-5'+6-::0+%/410&0+'16%(-1%07+K?0&5'+1%&?:5-5'+
4'&%3%'(-+JD+D':?5%'(&+>0(+-:+6%+&'41-+608:%+&5-(6-16+
6%+/01.-5'7+.'(,01/-(6'(0+:-+:0-601&9%4+(0::-+
&'&50(%>%:%5B<

`0:+!"!Y+:-+&'.%05B+1%(('201B+%:+&?'+%/408('+-22%-(6'+
%:+41'.0&&'+6%+1%.015%,%.-3%'(07+.01.-(6'+6%+.'(,01/-10+
'+/%8:%'1-10+%:+41'41%'+4?(5088%'<

J-5-+,%(0+60::G-(('+,%&.-:0
WU+6%.0/>10+!"![

b?(5088%'

KL:L)
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Governance

N(+.90+/'6'+:G-3%0(6-+4?;+/%8:%'1-10+:0+4':%5%.90+0+41-5%.90+
4015%(0(5%+-::-+41'41%-+/%&&%'(07+-::G05%.-7+-::-+10&4'(&->%:%5B
0+-::-+51-&4-10(3-<

AHI

GH7

<BHB

$%&&%'(0+0+%/408('

C5%.-+0+51-&4-10(3-

$%&&%'(0+>:'..-5-

b?(5088%'+80(01-:0+UY<T

Lavoratori

Clienti

N(+.90+/'6'+:G-3%0(6-+4?;+.'(51%>?%10+-:+>0(0&&010+
,%(-(3%-1%'7+,%&%.'7+41',0&&%'(-:0+0+&'.%-:0+60%+41'41%+
:-2'1-5'1%<

N(+.90+/'6'+:G-3%0(6-+4?;+/%8:%'1-10+%:+2-:'10+.90+
.10-+401+%+.:%0(5%+0+.'(&?/-5'1%+6%1055%+60%+41'41%+
41'6'55%+0+&012%3%<+

FH0

FHG

<BHB

AHJ

,HF

D%.?1033-+,%(-(3%-1%-

E0&5%'(0+60:+.:%0(50

D-:?507+>0(0&&010+0+&%.?1033-

D2%:?44'+6%+.-11%01-

='%(2':8%/0(5'+0+&'66%&,-3%'(0

b?(5088%'+80(01-:0+!T<!

b?(5088%'+80(01-:0+[<W
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Comunità

Ambiente

N(+.90+/'6'+:G-3%0(6-+4?;+.'(51%>?%10+-:+>0(0&&010+0.'('/%.'+
0+&'.%-:0+60::0+.'/?(%5B+%(+.?%+'401-<

N(+.90+/'6'+:G-3%0(6-+4?;+/%8:%'1-10+:-+41'41%-+
80&5%'(0+-/>%0(5-:0+%(+80(01-:0<

GHF

GHG

FH,

JHA

AHI

AHB

<BHB

FHG

J%201&%5B7+0K?%5B+0+%(.:?&%'(0

E0&5%'(0+-/>%0(5-:0

N/4-55'+0.'('/%.'

Q1%-+0+.:%/-

N/408('+.%2%.'+0+6'(-3%'(%

Q.K?-

E0&5%'(0+60::-+.-50(-+6%
-441'22%8%'(-/0(5'

f011-+0+2%5-

b?(5088%'+80(01-:0+!T<!

b?(5088%'+80(01-:0+![<U
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Obiettivi 2026

Rafforzamento della 
cultura ESG all’interno 
dell’organizzazione

Selezione e valutazione 
dei fornitori secondo 
criteri ESG

Mantenimento e 
rafforzamento delle 
nostre certificazioni e 
rating di sostenibilità: 
ISO 20121 e B Corp

Oltre a consolidare gli obiettivi prefissati per il 2025, 
tuttora in corso, la società intende
perseguire i seguenti nuovi obiettivi:

N:+1-R'13-/0(5'+60::-+.?:5?1-+CDE+%(501(-+1-4410&0(5-+?(+'>%055%2'+
41%'1%5-1%'7+6-+401&08?%10+-551-201&'+?(-+.'/?(%.-3%'(0+4%_+0R%.-.0+0+
'1%0(5-5-+-::G-&.':5'+60::0+(0.0&&%5B+60:+50-/7+.'(&':%6-(6'+-:+.'(50/4'+
:G-3%0(6-+.'/0+4':'+-551-55%2'+401+%+8%'2-(%+5-:0(5%<

*G'>%055%2'+A+.10-10+?(+-/>%0(50+6%+:-2'1'+&5%/':-(507+.-4-.0+6%+,-2'1%10+%:+
.'%(2':8%/0(5'+0+:'+&2%:?44'+6%+(?'20+.'/4050(30<

`0:+!"!Y+A+4102%&5'+%:+1%(('2'+60::-+2-:?5-3%'(0+60::-+2-:?0+.9-%(+-:+,%(0+6%+
/-44-10+%+,'1(%5'1%7+60,%(0(6'+.'(50&5?-:/0(50+:0+/'6-:%5B+'401-5%20+0+%:+
.1'('41'81-//-+401+:G%(2%'+60:+='6%.0+6%+='(6'55-+102%&%'(-5'+0+401+:'+
&2':8%/0(5'+6%+020(5?-:%+-?6%5<

N:+/-(50(%/0(5'+0+%:+1-R'13-/0(5'+60::0+.015%,%.-3%'(%+0+60%+1-5%(8+6%+
&'&50(%>%:%5B+.'(5%(?-('+-+1-4410&0(5-10+?(+0:0/0(5'+.0(51-:0+60:+
401.'1&'+CDE+-3%0(6-:0<

`0:+!"!Y+A+4102%&5'+%:+1%(('2'+60::-+.015%,%.-3%'(0+NDc+!"U!U+.'(+
-608?-/0(5'+-:+(?'2'+&5-(6-16+!"![7+2-:?5-(6'+%(':510
:G0&50(&%'(0+60:+&%&50/-+6%+80&5%'(0+-(.90+-8:%+020(5%+%>1%6%<

b-1-::0:-/0(507+&-1B+-22%-5'+%:+401.'1&'+6%+1%.015%,%.-3%'(0+F+='14+&0.'(6'+
%+(?'2%+&5-(6-16+%(51'6'55%+6-+F+*->7+.'(&':%6-(6'+:G%/408('+201&'+?(+
/'60::'+6%+>?&%(0&&+&0/410+4%_+10&4'(&->%:0+0+'1%0(5-5'+-::G%/4-55'
4'&%5%2'<
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Mantenimento o 
rafforzamento del 
punteggio EcoVadis

Ampliamento delle 
partnership strategiche

Avvio di un programma 
di formazione sulla 
leadership

N:+/%8:%'1-/0(5'+.'(5%(?'+60::0+401,'1/-(.0+CDE+4-&&-+-(.90+-551-201&'+
%:+1%(('2'+60::-+2-:?5-3%'(0+C.')-6%&7+.'(+:G'>%055%2'+6%+/-(50(010+'+
%(.10/0(5-10+%:+4?(5088%'+'550(?5'<

N:+401.'1&'+&-1B+&?44'15-5'+6-::G%/4:0/0(5-3%'(0+60::0+-3%'(%+6%+
/%8:%'1-/0(5'+&?8801%50+6-::G0(50+6%+2-:?5-3%'(07+.'&L+6-+1-R'13-10+
?:501%'1/0(50+:0+41-5%.90+-3%0(6-:%+%(+-/>%5'+-/>%0(5-:07+&'.%-:0+06+05%.'<

*G-/4:%-/0(5'+60::0+4-15(01&9%4+&51-508%.90+.'(+%:+5011%5'1%'+0+.'(+%+.:%0(5%+
1-4410&0(5-+?(G'44'15?(%5B+401+&2%:?44-10+41'8055%+%(('2-5%2%+(0:+.-/4'+
60::0+0&401%0(30+6%8%5-:%+%(5081-50+0+60:+/'(%5'1-88%'+60::G%/4-55'+CDE<

*'+&2%:?44'+6%+?(+41'81-//-+6%+,'1/-3%'(0+&?::-+:0-601&9%4+%(.:?&%2-+
1%2':5'+-+/-(-801+0+10&4'(&->%:%+6%+50-/+/%1-+-+1-R'13-10+?:501%'1/0(50+
:0+.'/4050(30+%(+/-501%-+6%+80&5%'(0+60::-+6%201&%5B+0+2-:'1%33-3%'(0+60%+
5-:0(5%+%(6%2%6?-:%<
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HN:+!"!#+A+&5-5'+?(+-(('+6%+
.-/>%-/0(5'7+,'1&0+?('+60%+4%_+
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D':?5%'(&<+Q>>%-/'+1%2%&5'+-&&055%7+
1?':%+0+10&4'(&->%:%5B7+.'(
:G'>%055%2'+('(+&':'+6%+'18-(%33-10+
/08:%'+:G-3%0(6-7+/-+6%+10(601:-+4%_
&':%6-7+4%_+.'(&-402':07+-+41'2-+6%+
,?5?1'<

`'(+A+&5-5'+?(+4-&&-88%'+
,'1/-:0M+A+&5-5'+?(+/'/0(5'+
6%+.'(&-402':033-<+N(+K?0&5'+
401.'1&'+->>%-/'+1-88%?(5'+
1%&?:5-5%+%/4'15-(5%M+:-+$06-8:%-
6Gc1'+C.')-6%&7+%:+/-(50(%/0(5'+
60::-+NDc+!"U!U7+%:+1-R'13-/0(5'+60:
('&51'+%/408('+.'/0+F+='14+0+
D'.%05B+F0(0,%57+(?'20+%(%3%-5%20+&?:
5011%5'1%'7+?(-+/-88%'10+-550(3%'(0+
-:+>0(0&&010+60::0+401&'(07+-::-+
,%:%01-+0+-::G%/4-55'+-/>%0(5-:0<

$-+%:+2-:'10+4%_+81-(60+6%+
K?0&5G-(('+('(+&5-+&':'+
(0%+51-8?-16%+1-88%?(5%7+&5-+
(0::-+6%103%'(0+.90+->>%-/'+
&.0:5'M+.'(5%(?-10+-+.10&.010+
&0(3-+&04-1-10+%(('2-3%'(0+0+

*?.-+D,?:.%(%
!"#$%&$&'()*+',-

10&4'(&->%:%5B7+1%&?:5-5%+0+%/4-55%7
50.(':'8%-+0+401&'(0<
C(51%-/'+(0:+!"!Y+.'(+?(-+
8'201(-(.0+1%(('2-5-7+?(-+
2%&%'(0+4%_+.9%-1-+0+:-+2':'(5B+6%+
.'(5%(?-10+-+/%8:%'1-107+&0(3-+
4016010+.%;+.90+.%+9-+&0/410
8?%6-5'M+:0+401&'(07+:-+4-&&%'(07+
:-+10&4'(&->%:%5B7+:-+,%6?.%-+0+:-+
.-4-.%5B+6%+.'&51?%10+0&401%0(30+
.90+:-&.%-('+K?-:.'&-+':510+
:G020(5'<

N:+!"!Y+&-1B+401+('%+:G'..-&%'(0+401+
6-10+,'1/-+.'(.105-+-+K?0&5-
02':?3%'(0M+.'(+4%_+/05'6'7+4%_+
-&.':5'+0+:-+&50&&-+10&4'(&->%:%5B+
.'(+.?%+2'8:%-/'+.'(5%(?-10+-+
.'&51?%10+%:+('&51'+,?5?1'<I

Visione del 2026
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